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WELCOME TO KNOXVILLE! 
 
A message from the Psychology Department Diversity Council,  
 
Our department is committed to advancing and maintaining a collegial academic environment based on 
equity and fairness. The Diversity Council has developed this handy resource for new faculty and staff to 
facilitate the transition to our department and the Knoxville community. There is so much to explore and 
enjoy within our department, university, city, and beautiful outdoors. We welcome you!  
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GETTING STARTED FOR FACULTY 
 

Please see Connie Ogle for:  

Keys 

ID Card 

Copy Code 

Business Cards 

Connie Ogle, CPS 
312C Austin Peay 
Phone: 865-974-3328 
Email: cjogle@utk.edu 
 
Connie joined the Department in September 1984. Departmental responsibilities include working with the 
Department Head, assisting with operations and administration, staff and work-study assignments and 
supervision, IRIS payroll entry, attending Departmental Faculty and Executive Committee meetings and 
serving as the Graduate Programs Coordinator for Psychology graduate programs. 

FACULTY PARKING 
 

Faculty must attend the orientation offered by UTK Parking Services to get their parking lot assignment. 
After orientation, please see Connie Ogle for any changes that may be needed.  

Parking Map 

TEACHING RESOURCES 
 

Below is a list of great academic resources that have been gathered and used some of the Psychology 
department faculty.  

Faculty Central  

Faculty Central is a portal designed to quickly connect faculty with the campus web resources they use 
most often including Campus Systems, Handbooks, Manuals, Teaching & Faculty Development 
Resources, Faculty Support Services, Research & 
Engagement Resources and Key Offices & Contacts.   

Teaching and Learning Innovation 

Teaching and Learning Innovation offers programs, 
services, and partnerships that support faculty and 
enrich student learning at the University of Tennessee. 
With a focus on evidence-based teaching and learning 
practices, TLI engages faculty in the creation and 
implementation of educational experiences and 
environments that are transformative, innovative, 
inclusive, and outcomes-focused. 

Library Faculty Resources and Teaching Resources 
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Undergraduate Research Assistants 

GRANT FUNDING RESOURCES 
 

UTK Office of Research and Engagement (ORE) 

UT’s Office of Research and Engagement provides technical expertise in proposal development, faculty 
development, sponsored programs administration and compliance requirements. The office assists with 
identifying external funding opportunities and administering internal funding programs. It is also 
responsible for managing grant and contract reviews for faculty UT researchers, oversight of various 
programs that provide research incentives to faculty and students under the authority of the chancellor, 
internal reviews of proposals that might be competitive for the entire UT System, and supervision of 
compliance with all relevant regulations and guidelines related to human subjects, biosafety, and radiation 
safety for UT.  

National Center for Faculty Development and Diversity 

Free access with institutional access through UTK. The National Center for Faculty Development and 
Diversity is an independent professional development, training, and mentoring community for faculty, 
postdocs, and graduate students. This service offers community research and teaching support, training 
sessions, faculty coaching, and work-life balance assistance.  

GETTING STARTED FOR GRADUATE STUDENTS 
 

Please see Connie Ogle for: 

Class Registration 

Copy Machine Code 

Keys 

Connie Ogle, CPS 
312C Austin Peay 
Phone: 865-974-3328 
Email: cjogle@utk.edu 
 
Connie joined the Department in September 1984. Departmental responsibilities include working with the 
Department Head, assisting with operations and administration, staff and work-study assignments and 
supervision, IRIS payroll entry, attending Departmental Faculty and Executive Committee meetings and 
serving as the Graduate Programs Coordinator for Psychology graduate programs. 

VOL ID CARD 
 
Vol Card Office (865) 974-3430 
 
The Vol Card office is located at 472 South Stadium Hall. Office hours are Monday thru Friday from 
8:00am to 4:30pm. You can walk in during office hours and have your photo taken, and your ID can be 
printed on the spot.  
 

GRADUATE STUDENT FUNDING RESOURCES  
 

Office of Research and Engagement  
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UT’s Office of Research and Engagement drives the campus research enterprise by providing technical 
expertise in proposal development, faculty development, sponsored programs administration and 
compliance requirements. The office assists with identifying external funding opportunities and 
administering internal funding programs.  
 
UTK Graduate School Fellowships 

ACADEMIC RESOURCES 
 
National Center for Faculty Development and Diversity  

Free access with institutional access through UTK. The National Center for Faculty Development and 
Diversity is an independent professional development, training, and mentoring community for faculty, 
postdocs, and graduate students. This service offers community research and teaching support, training 
sessions, faculty coaching, and work-life balance assistance.  

STUDENT ORGANIZATIONS 
 

UTK Pride Center 
 
As a physical symbol of UT’s commitment to diversity, Pride Center provides support, resources, and a 
community space for UT’s LGBTQIA and ally students, faculty, and staff, as well as anyone who seeks to 
learn about topics related to sexual orientation, gender, gender identity, or gender expression. 
 
Psychology Graduate Student Association (PGSA) 
The goal of the University of Tennessee Psychology Graduate Student Association (PGSA) is to bring 
together students from across the department working with a diverse faculty and with a variety of interests 
to improve the academic and social climate from within. In addition to fundraising to support student 
travel, professional development, guest speakers, and other academic activities, PGSA plans social 
events for all students in the department 
 
UTK Office of Multicultural Student Life  
 
SACNAS (Society for Advancement of Chicanos/Hispanics and Native Americans in Science) 
 

CAMPUS RESOURCES FOR FACULTY AND GRADUATE STUDENTS  
 

Chancellor’s Commission for Blacks  

The Commission for Blacks is a body appointed by the Chancellor to advise on and recommends 
changes and additions to university policies and procedures to reflect concerns specific to blacks. The 
group also makes suggestions for new and existing academic and extracurricular programs related to 
blacks; encourages research to identify the problems and progress of blacks on campus; and encourages 
black faculty, staff and student involvement in all aspects of campus life. 

Chancellor’s Commission for LGBT People 

The Commission for LGBT People is a body appointed by the chancellor to advise on planning, 
implementation, and evaluation of university programs, policies, and services designed to improve the 
status of lesbian, gay, bisexual, and transgender people on the Knoxville campus. The Commission, in its 
role as an advocacy group, is committed to the protection and advancement of LGBT students, faculty, 
and staff at UTK.  
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Chancellor’s Commission for Women 

The primary responsibility of the Chancellor’s Commission for Women is to cultivate a welcoming and 
inclusive campus environment with special attention given to the needs of women. The Commission for 
Women is a body appointed by the Chancellor of the University of Tennessee to advise on the planning, 
implementation, and evaluation of university programs, policies, and services designed to improve the 
status of women on UT’s Knoxville campus 

MENTAL HEALTH AND ASSISTANCE RESOURCES  
 

UTK 24-Hour Crisis Line 865-974-HELP (4357) 

If you are experiencing a mental health emergency or concerned about the mental health of another 
student, you can reach a crisis-trained professional after regular business hours. 

UTK Counseling Center for Appointments (865) 974-2251  

The Student Counseling Center is the university’s primary facility for personal counseling, psychotherapy, 
and mental health outreach and consultation services. Their mission is to promote the psychological, 
educational, and social well-being of the students of the University of Tennessee and to help prepare 
them to be productive members of society. The center provides a variety of services for students, faculty, 
and staff. 

UTK Employee Assistance Program (855) 437-3486  

The Employee Assistance Program is available to all benefits-eligible UT employees and their spouses 
and dependent children. In addition to the Knoxville campus contact, the state EAP provides free short-
term counseling, financial counseling, and brief legal advice for regular employees scheduled to work at 
least 75 percent (30 hours per week) time. 

Off-Campus Mental Health Resources Covered by UTK Health Insurance 

We understand that on-campus mental health care may not be an option for some students and faculty. 
Below is a list of mental health care providers generated by the UTK Student Health Center. The services 
below are provided off-campus and are covered in-part by UHSR 
insurance.   

Off-Campus Psychiatry Options: 

Cherokee Health Psychiatry: (866) 231-4477 

Omni Community Health: (877) 258-8795 

Peninsula Lighthouse: (865) 970-9800 

Helen Ross-McNabb Center: (865) 637-9711 

Private Practice and Group Options: 

Haven Family Psychiatry: (865) 588-1718 

Healthy Minds Counseling: (865) 588-3173 

Behavioral Medicine Institute: (865) 264-2400 

Alternative Counseling Center: (865) 687-8990 

Melissa McCarter APN, James Kennedy MD: (865) 588-4044 
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Smokey’s Pantry 

Smokey’s Pantry is a food pantry at the University of Tennessee Knoxville that focuses on 
students, faculty, and staff. Smokey’s Pantry does not ask for IDs or any qualifying information from 
students or staff and provides a substantial grocery supplement for a week of groceries. 

GETTING STARTED IN KNOXVILLE 
 

City of Knoxville Website 

DMV: Registering a Vehicle and Obtaining a Tennessee Driver’s License 

Tennessee Voter Registration 

KAT Knoxville Bus System 

FACULTY RECOMMENDED LINKS FOR CHILDCARE 
 

School Systems in Knoxville Overview   

Daycare Links for Children: 

Children’s Center of Knoxville 

UTK Early Learning Center 

AJCC 

Knoxville Montessori School 

Bearden United Methodist 

EATING AROUND KNOXVILLE 
 

Knoxville is a small, unsuspecting city, but don’t let that fool you. When 
it comes to eating out and drinking, there are many great places to 
eat. These are just a few of the Psychology Faculty’s many favorite 
places to visit.  

BRUNCH 

Olibea – Old City 

Breakfast standards and coffee served in an airy, colorful space 
adorned with local art. 

Holly’s Gourmet Market – Kingston Pike  

Bustling institution for hearty, traditional Southern-style comfort food, 
plus wine, cocktails, and great coffee. 

LUNCH 

Chaiyos Thai and Sushi – UT Campus  

Low-key Thai eatery offering curries, noodles and stir-fry, plus a variety of specialty sushi rolls. 

Holy Land Market – Sutherland Avenue  



7 
 

Unfussy counter-serve featuring Middle Eastern deli fare such as kebabs & falafel, and burgers. 

Sunspot – UT Campus 

Rustic-chic spot for Southwestern, Caribbean & Latin American fare, vegetarian items and draft brews. 

Yassin’s Falafel House – Kingston Pike 

Casual counter-serve venue dispensing falafels, hummus and baba ghanoush in airy, low-key 
environment.  

The Tomato Head – Downtown 

Tradition of freshly preparing breads, dressings and desserts as well as serving as a supporter of 
Knoxville’s culture, neighborhoods and people. 

DINNER 

Kaizen - Downtown 

Popular place serving steamed buns, Asian dishes and draft beer in a chill space with a covered patio. 

Bistro by the Tracks – UTK Campus 

Upscale New American kitchen with veggie and gluten-free options in casually elegant surroundings. 

COFFEE 

Wild Love Bakehouse – Downtown 

Pearl on Union – Downtown 

The Golden Roast – UT Campus 

Remedy Coffee – Old City 

Vienna Coffee at the Regas Building – 
Downtown 

Honeybee Coffee – South Knox  

ANYTIME  

Gosh Ethiopian Restaurant – Sutherland Avenue 

Low-key restaurant for Ethiopian entrees served with the traditional flatbread. 

Sweet P’s BBQ - Downtown 

Specializing in the art of smoked foods Sweet P's serves traditional southern barbeque.  

Asia Kitchen – Kingston Pike 

Fresh, tasty, interesting variety, and generous portions of Asian fusion. 
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ADOPT A FRIEND!  
Knoxville and Knox County have made a commitment to make 
Knoxville the "Most Pet Friendly Community" in the nation. 
Additionally, efforts are made to work with downtown restaurants 
to allow dogs in their outdoor dining areas. Knoxville Parks and 
Recreation welcomes dogs (leashed) at City parks, greenways, 
and trails unless otherwise posted.   

YOUNG-WILLIAMS ADOPTION CENTER KNOXVILLE: 
(865) 215-6599 

Young-Williams Animal Center goal is to find forever homes for all adoptable animals! If you have any 
questions concerning adoptable animals or adoption policies, please contact us at or email 
adoptions@young-williams.org 
 
DOG PARKS IN KNOXVILLE	
 
 

GO OUTSIDE! SEE KNOXVILLE! 
 

Knoxville Greenway Walking Trails  

Hiking Around Knoxville 

Arts on Campus, The Clarence Brown Theatre 

UTK Sports 

 

KNOXVILLE COMMUNITY EVENTS CALENDAR 
 

There’s More to Knoxville 

City of Knoxville Events Calendar 

WUOT Community Calendar 

Big Ears Music Festival 
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NEIGHBORHOOD MAP OF KNOXVILLE 
 

Click the image to be taken to an interactive map of Knoxville! 

APARTMENT GUIDE  
 

KEY: 
(S) Indicates studio apartments listed on their website. Distance is approximate to Austin Peay Building. 
Price ranges are estimates based on 2br availability. 

POND GAP 

Complex Address Distance  Price Phone Number 
Londontown (S) 6401 Nightingale Lane 

Knoxville, TN 37909 
 

7.2 miles $$ (865) 584-0771 
 

Sutters Mill 1101 Sutter's Mill Lane  
Knoxville, TN 37909 
 

7.0 miles $$ (865) 238-2249 
 

Crossroads West 102 Brentway Circle 
Knoxville, TN 37909 
 

7.2 miles $ (844) 369-6054 
 

West Towne Manor 1567 Coleman Road 
Knoxville, TN 37909 
 

7.0 miles $ (865) 272-0199 
 

Kingston Pointe 6315 Kingston Pike 
Knoxville, TN 37919 
 

6.7 miles $$ (866) 939-9871  

 

MARBLE CITY 
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Sutherland Park 510 Vista Glen Way  
Knoxville TN 37919 
 

4.1 miles  $$ (865) 633-8000 
 

Greentree Village 4831 E Summit Circle 
Knoxville, TN 37919 
 

5.0 miles $ (865) 978-6163 
 

Carlton Square 4201 Crosby Drive 
Knoxville, TN 37909 
 

3.9 miles $ (865) 584-6651 
 

Dunhill Apartments 1036 Dunhill Way 
Knoxville, TN 37919 
 

4.3 miles $ (865) 521-9150 
 

Mountain Brook 415 Prestwick Ridge Way 
Knoxville TN 37919 
 

4.0 miles $ (865) 524 5200 

 

FORT SANDERS  

Barclay House (S) 1631 laurel Avenue  
Knoxville, TN 37916 
 

0.5 miles $ 865-522-6987 

UWalk Knoxville 2308 Forest Avenue 
Knoxville, TN 37916  
 

1.2 miles $$ (865) 247-7231 

The Commons 1640 Grand Avenue 
Knoxville, TN 37916 
 

0.8 miles $$$ (865) 637-6222 

Society 865 
 
 

401 W Summit Hill Drive, 
Knoxville, TN 37902 
 

1.1 miles $$$ (865) 522-2600 

The Social 
Knoxville 

2521 Kingston Pike 
Knoxville, TN 37919 
 

1.2 miles $$$ (865) 622-3883 

Fountain Place 1507 Highland Avenue 
Knoxville, TN 37916 
 

0.5 miles N/A (423) 586-1770 

 

WEST TOWN 

Briarcliff at West 
Hills 

505 Buckeye Drive,  
Knoxville, TN 37919 
 

9.6 miles $$ (865) 693-2932 

Rain Tree  657 Rain Forest Road 
Knoxville TN 37923 
 

10.5 miles $ (865) 584-8981 

Retreat West Hills 3399 Lake Brook Boulevard 
Knoxville, TN 37909 
 

9.4 miles $$ (844) 836-6817 

Deane Hill 7700 Gleason Drive 
Knoxville TN, 37919 
 

8.7 miles $$ - $$$ (865) 690-2581 

 

MECHANICSVILLE – WEST KNOX 
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Meadow Wood 4000 Pleasant Ridge Road 
Knoxville, TN 37912 
 

4.0 miles $ (865) 522-0801 

Bouldercrest 2000 Wilson Road 
Knoxville, TN 37912 
 

5.9 miles $ (865) 523-0441 

The Palmer Rentals 2100 Wilson Road  
Knoxville, TN 37912 
 

5.8 miles $$ (844) 459-6536 

Carriage Hill 2130 Wilson Road 
Knoxville TN 37912 
 

5.9 miles $ (844) 496-8844 

Kingston Pointe  2901 Legacy Pointe Way 
Knoxville, TN 37921 
 

8.3 miles 
 

$$ (844) 255-6019 

 

NORTH KNOX – NORTH HILL 

Knox Landing (S) 600 E Inskip Drive 
Knoxville, TN 37912 
 

5.9 miles $ (865) 689-1080 

Nottingham North 1209 Cedar Lane  
Knoxville, TN 37912 
 

6.8 miles $ (865) 407-2266 

Eastowne Village  5206 Village Crest Way 
Knoxville, TN 37924 
 

9.7 miles $ - $$ (865) 522-2120 

Spring Meadow 3101 Washington Ridge Way 
Knoxville, TN 37917 
 

7.2 miles $ - $$ (865) 544-8069 

 

SOUTH KNOX 

Gateway Knox (S) 301 Lippencott Street 
Knoxville, TN 37920 
 

1.8 miles $ (865) 221-8155 

303 Flats 303 W Blount Avenue 
Knoxville, TN 37920 
 

1.1 miles $$$ (865) 238-2134 

 

CEDAR BLUFF 

Fox Lake 505 Fox Crossing Boulevard 
Knoxville, TN 37923 
 

11.1 miles $ (865) 531-6100 

 

FOUNTAIN CITY 

Cottages on 
Tazewell 

5000 Tazewell Pike 
Knoxville, TN 37918 
 

9.9 miles $$ (865) 297-5001 
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POWELL  

The Vintage at 
Emory Road 

7401 Vintage Pointe Way 
Powell, TN 37849 
 

9.6 miles $$ (865) 512-6430 

 

 

 


